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START
Want great customer experience?

SYNBROW



#FutureStack ©2008–17 New Relic, Inc. All rights reserved

Safe Harbor
This presentation and the information herein (including any information that may be incorporated by reference) is 
provided for informational purposes only and should not be construed as an offer, commitment, promise or obligation 
on behalf of New Relic, Inc. (“New Relic”) to sell securities or deliver any product, material, code, functionality, or other 
feature. Any information provided hereby is proprietary to New Relic and may not be replicated or disclosed without 
New Relic’s express written permission. 

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement 
that is not a historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other 
characterizations of future events is a forward-looking statement. These forward-looking statements can often be 
identified as such because the context of the statement will include words such as “believes,” “anticipates,” “expects” or 
words of similar import. 

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of 
the date hereof, and are subject to change at any time without notice. Existing and prospective investors, customers 
and other third parties transacting business with New Relic are cautioned not to place undue reliance on this forward-
looking information. The achievement or success of the matters covered by such forward-looking statements are based 
on New Relic’s current assumptions, expectations, and beliefs and are subject to substantial risks, uncertainties, 
assumptions, and changes in circumstances that may cause the actual results, performance, or achievements to differ 
materially from those expressed or implied in any forward-looking statement. Further information on factors that could 
affect such forward-looking statements is included in the filings New Relic makes with the SEC from time to time. 
Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at ir.newrelic.com or the 
SEC’s website at www.sec.gov. 

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required 
by law. New Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the 
information provided. 
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Who are we?
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TODAY
What is customer experience monitoring 
and what does it matter?

Using Browser & Synthetics (a.k.a. BrowSyn) 
for customer experience monitoring

BrowSyn case study from Redhat

Product announcements

Q&A
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USER INTERFACE

APPLICATION

INFRASTRUCTURE

So many 
customers!

OMG!
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APPLICATIONAPPLICATION

INFRASTRUCTURE

USER INTERFACE

INFRASTRUCTURE

Everything’s working here, 
so my users must be happy. 
Right?

App failure!

Oh noes! 
Bad experience! 

We’re outta here!
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APPLICATIONAPPLICATION

CUSTOMER INTERFACE

INFRASTRUCTURE

USER INTERFACE

INFRASTRUCTURE

Still working!

Everything’s working here, 
so my users must be happy. 
Right?

Front end failure!

Oh noes! 
Bad experience! 

We’re outta here!
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APPLICATIONAPPLICATION

CUSTOMER INTERFACE

INFRASTRUCTURE

USER INTERFACE

INFRASTRUCTURE

Still working!

Everything’s working here, 
so my users must be happy. 
Right?

If I monitored any 
more closely I’d be 
reading their minds!

This site works great!  
Take all our money!!!!
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CUSTOMER INTERFACE APPLICATIONS INFRASTRUCTURE

$$
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Front end
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Back end
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Front end

Back end
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Back end

Front end
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+
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• Provides a detailed view 
into performance across  
all visits on your website 

• Actionable error analysis 
and trace details 

• Single page app support

• End to end baseline monitoring 

• From 18 locations globally 

• Hosted on fast cloud infrastructure
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ProactiveReactive
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Actual Optimal
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The Mysterious Case of the  
Browser-specific Race Condition

✗
Potential sales from impacted customers 

Engineering time lost diagnosing a difficult-to-find bug

✗

✓ 
Impact
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Impact

Zero sales possible until the issue is fixed 

✗

✓ ✗

The Chilling Case of the Broken Button  
That Looked Just Fine



New Relic BrowSyn Case Study
How to accurately monitor customer experience and uptime



Why do we use New Relic Browser 
and Synthetics at Red Hat?
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CLICK TO ADD TITLE

Customers don’t use applications in the Datacenter



Our Road to BrowSyn
We had a problem with our current monitoring 

• Inaccurate uptime score 

• Customers complaining about our  
application being slow 

• No easy way to debug monitor failures 

• No easy way to create new monitors 

• No way to monitor availability of APIs 

• No way to monitor internally

We did a Bake-off 

✓ Standard Scripting Language 

✓ Able to monitor both web applications 
and rest APIs 

✓ Can monitor from both Internal and 
External locations 

✓ Easy to troubleshoot failures 

✓ Flexible Alerting 

✓ Monitor Client-side performance 

✓ Monitor SPAs 

✓ Must have accurate Uptime Reporting



Click to add text



Detecting Degraded User Experience

Alert triggered

Release Resolved

Browser Case



Daily intermittent failures

Something changed here

Detecting Firewall Issue
Synthetics Example 1



Click to add text

Detecting Firewall Issue Resolved
Synthetics Example 2

Issue clearly resolved



BrowSyn Example

• Increase JavaScript errors from certain regions • Only failing from certain external locations 

• Not failing from internal locations

Case of Corrupted JavaScript Cached by Akamai





Click to add text

Public Status Page Automated with BrowSyn 



Product 
Announcements
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Introducing  
Comparative Charting 

(AKA BrowSyn)
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New Releases + Roadmap

Easy deployment at scale 
• 4 New locations 

• Dockerized private minions 

• Script recorder 

• 30+ locations 

SYN

SYN

SYN

SYN

Improved alerting 
• NRQL baselines 

• Flexible alert conditions 

SYN

SYN

Enterprise controls 
• Domain conditions 

• Secure Credentials (beta) 

• Audit loggingSYN

SYN

BROW

BROW

BROW

BROW

BROW

BROW

More & Better data 
• New agent (Formerly SPA) 

• JS Errors as events (beta) 

• AMP performance (beta) 

• AJAX as events 

• Traces as events 



QUESTIONS?
Ty Herbert 

therbert@newrelic.com 
Jared Sprague 

jsprague@redhat.com 
Jon Marcel 

jmarcel@newrelic.com 


