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Want great customer experience?
START

BROW



Safe Harbor

This presentation and the information herein (including any information that may be incorporated by reference) is
orovided for informational purposes only and should not be construed as an offer, commitment, promise or obligation
on behalf of New Relic, Inc. ("New Relic”) to sell securities or deliver any product, material, code, functionality, or other
feature. Any information provided hereby is proprietary to New Relic and may not be replicated or disclosed without
New Relic’s express written permission.

Such information may contain forward-looking statements within the meaning of federal securities laws. Any statement
that is not a historical fact or refers to expectations, projections, future plans, objectives, estimates, goals, or other
characterizations of future events is a forward-looking statement. These forward-looking statements can often be
identified as such because the context of the statement will include words such as “believes,” “anticipates,” “expects” or
words of similar import.

Actual results may differ materially from those expressed in these forward-looking statements, which speak only as of
the date hereof, and are subject to change at any time without notice. Existing and prospective investors, customers
and other third parties transacting business with New Relic are cautioned not to place undue reliance on this forward-
looking information. The achievement or success of the matters covered by such forward-looking statements are based
on New Relic’'s current assumptions, expectations, and beliefs and are subject to substantial risks, uncertainties,
assumptions, and changes in circumstances that may cause the actual results, performance, or achievements to differ
materially from those expressed or implied in any forward-looking statement. Further information on factors that could
affect such forward-looking statements is included in the filings New Relic makes with the SEC from time to time.
Copies of these documents may be obtained by visiting New Relic’s Investor Relations website at irnewrelic.com or the
SEC’s website at www.sec.gov.

New Relic assumes no obligation and does not intend to update these forward-looking statements, except as required
oy law. New Relic makes no warranties, expressed or implied, in this presentation or otherwise, with respect to the
information provided.
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Ty Herbert

Sr. Product Manager
Browser

therbert@newrelic.com

Who are we?

lawiy ‘,,/.44’*

Jon Marcel

Sr. Product Manager
Synthetics

jmarcel@newrelic.com

#HFutureStack

Jared Sprague
Principal Software Engineer
Red Hat

jsprague@redhat.com

©2008-17 New Relic, Inc. All rights reserved @ New Relic.



TODAY

What is customer experience mohnitoring
and what does it matter?

Using Browser & Synthetics (a.k.a. BrowSyn)
for customer experience monitoring

| BrowSyn case study from Redhat

| Product announcements

| Q&A




OMG!

SO many
customers!

FS"’ HFutureStack ©2008-17 New Relic, Inc. All rights reserved . () New Relic.



Oh noes!
Bad experience!
We’re outta here!

App failure!

Everything’s working here,
sO my users must be happy.
Right?

FS"’ HFutureStack ©2008-17 New Relic, Inc. All rights reserved . () New Relic.



Oh noes!

Bad experience!
We’re outta here!

Front end failure!

Everything’s working here,
sO my users must be happy.
Right?

Still working!

FS"’ HFutureStack ©2008-17 New Relic, Inc. All rights reserved . () New Relic.



This site works great!

Take all our money!!!!

If | monitored any
more closely I’d be
reading their minds!

Everything’s working here,
sO my users must be happy.
Right?

Still working!

FS"’ HFutureStack ©2008-17 New Relic, Inc. All rights reserved . () New Relic.
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Front end

Back end

#HFutureStack

lic, Inc. All rights reserved o New Relic.






Page view load time

Front end

Back end

STl Nl IELELs DOMprocessing  [NPagerendering

Fs 17 ©2008-17 New Relic, Inc. All rights reserved @ New Relic




New Relic. New Relic.

BROWSER + SYNTHETICS

FSW H#FutureStack ©2008-17 New Relic, Inc. All rights reserved . ) New Relic.



New Relic.

BROWSER

« Provides a detailed view

INto performance across
all visits on your website

- Actionable error analysis

and trace detalls

» Single page app support

FS”

New Relic.

™

 End to end baseline monitoring
e From 18 locations globally

e Hosted on fast cloud infrastructure

ved O New Relic



New Relic.

BROWSER

New Relic.

SYNTHETICS

FS”

©2008-17 New Relic, Inc. All rights reserved o New Relic.
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SYNTHETICS

i
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The Mysterious Case of the
Browser-specific Race Condition

New Relic.
b S
@
( New Relic.
BROWSER
A7 W /
"v",-f"‘ A /" / Y4 _ //
N AN /A,
Impact e NS

Potential sales from impacted customers

Engineering time lost diagnosing a difficult-to-find bug

17 ¥
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The Chilling Case of the Broken Button
That Looked Just Fine

New Relic.

BROWSER

( New Relic.

Impact

Zero sales possible until the issue is fixed

©2008-17 New Relic, Inc. All rights reserved



<« redhat

New Relic BrowSyn Case Study

How to accurately monitor customer experience and uptime

V N



Why do we use New Relic Browser
and Synthetics at Red Hat?

‘redhat






Our Road to BrowSyn

We had a problem with our current monitoring
Inaccurate uptime score

Customers complaining about our
application being slow

No easy way to debug monitor failures
No easy way to create new monitors
No way to monitor availability of APls

No way to monitor internally

We did a Bake-off

4
v

<

SN R SR

Standard Scripting Language

Able to monitor both web applications
and rest APls

Can monitor from both Internal and
External locations

Easy to troubleshoot failures
Flexible Alerting

Monitor Client-side performance
Monitor SPAs

Must have accurate Uptime Reporting




ENTERPRISE APPLICATION MONITORING

----------------

SLA Uptime

US

Synthetic Scripted

. Europe
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Synthetic Monitor Locations close to origin

servers Synthetic Pingers

Internal

’ = Synthetic Location




Browser Case

Detecting Degraded User Experience

3 hours ending today, 2:00

Browser page load time v 4.98 Apdex @ 0.91[7.0]
BROWSER BROWSER
15 sec
. Release Resolved
~-SeC

O

10 sec

. Alert triggered

End User
Ssec
2.5 sec Throughput by browser 148 ppm
AVERAGE
O
15, Sep 15, Sep 16, Sep 16, Sep 16, Sep 16, /‘ A A A\ A . AW A, & 4
aa. . i . . X M 1. M 1. N A ! "\' J H/\ \ J \ A " A \ J / \ - »
| PM 11:30 PM 12:00 AM 12:30 AM 1:00 AM 1:30 AM A AN / N, \ VAW ANV \/ aw '
DOM processing [ IPGGNENUGHNGN VAN AR
Chrome Firefox IE m
Recent session traces Page views with JS errors AJAX response time 0.8225
AVERAGE
2 04
Session traces Started at Page load -
“ 15% @
access.readhat.com
: b: .569
/solutions/1355683 ooam e 1%

access.redhat.com

vt/ 141 o s )\ g IAN‘A ik




Synthetics Example 1

Detecting Firewall Issue

BROWSER SYNTHETICS MOBILE SERVERS PLUGINS INSIGHTS

hcations

TIMEPICKER
Last 7 days ending now

Load time

Daily intermittent failures

Something changed here

Portland, OR, USA  San Francisco, CA, USA




Synthetics Example 2

Detecting Firewall Issue Resolved

BROWSER SYNTHETICS MOBILE SERVERS PLUGINS INSIGHTS

ocations

TIMEPICKER
Last 3 days ending now

Load time

Issue clearly resolved

2s \//\‘\//\/\/\/\
%

Is

_ /\
AN ~ ) i, “ /\ S 0 VL -/\ n / /\ '’ \ ’Q >
'\"\-;-J*k-'—*\«f S GV ;9,/:)(_,\_. : Ty, _/\,ﬂ‘\\,/ et N

12 PM = AUQUSt = = ——2PM- e 02 =———"1) PM Wed 03

ISEGPSUIBNBR] Dublin, IE [Singapore)SGl Washington, DC, USA [EEdiadeal Tokyo, JP  Sydney, AU  Portland, OR, USA

San Francisco, CA, USA




BrowSyn Example
Case of Corrupted JavaScript Cached by Akamal

New Relic.

SYNTHETICS

» Increase JavaScript errors from certain regions » Only failing from certain external locations

New Relic.

» Not failing from internal locations




il SLA Dashboard - Weekly  Q search or fiter

Created by kahrens@newrelic.com
Last edited 5/23/17

nitor Specific Uptime Past 7 Days
Since 7 days ago
Availability

-99.88
-99.9

-100 Portal Chrome Service - Header

100 Drupal-Docs-EdgeStA

-100 Drupal Downloads

/ Day Hourly Uptime

Since / days ago

Fri Aug 11 Sun Aug 13 Tue Aug 15

/ Day Overall Uptime

Cimern 7 Asvie ey
D [lLt‘ / '\_:Cj‘y'_') L]'.\.;«_)

99.99

Percentage

Last 3 Month Overall Uptime

Since 3 months ago

99.85

Percentage

@Add Dashboard Note * Igg

© Default 30m 60m 6h 1d 7d Custom

FY18 Q1 Overall Uptime

Since 28 Feb 19:00 EST until 30 May 20:00 EDT

99.4

Percentage

Last 3 Months Uptime Trend

Since 3 months ago

266~
80
60
40

20
L

June July August

Q redhat



Public Status Page Automated with BrowSyn

Customer Portal Status

All Systems Operasionad
IRC

A

Sup at
m. Alert Policies .

Subscoilun Nenwy
A JS ERRORS CRITICAL AJAX RESPONSE TIME WARNING ( \ o .

f— N _
Status Page
DOWI'\'O&dS <€ g P Domnioads

—r—" Poll Controller Updates
SYNTHET'CS \ ) KKKKK ripehae
A SERVICE ENDPOINT NOT RESPONDING A

-

_/
\
Notifies

Creates and updates
Incident reports

On-Call Team
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Introducing
Comparative Charting
(AKA BrowsSyn)

#HFutureStack

New Relic, Inc. All rights reserved o New Relic.



New Relic. New Relic.

BROWSER /

New Relic. APM BROWSER SYNTHETICS MOBILE PLUGINS INSIGHTS INFRASTRUCTURE SERVERS SEYMOUR Macr Alerts

Montors SLA report Private locations Permissions Maintenance windows Secure keys Location status
article/entertainment

Performance

27% slower

Overview

Average load times in Synthetics monitors are 27% faster

Load time

Avg initial page load time

17 b
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More & Better data

BROW ¢ New agent (Formerly SPA)
BROW « JS Errors as events (beta)
BROW « AMP performance (beta)

BROW « AJAX as events

BROW e« Traces as events

Enterprise controls

BROW ¢« Domain conditions
« Secure Credentials (beta)

SYN « Audit logging

New Releases + Roadmap

Easy deployment at scale

e 4 New locations

SYN o Dockerized private minions

SYN o Script recorder

SYN « 20+ |ocations

Improved alerting

* NRQ

SYN « Flexi

| baselines

nle alert conditions

©2008-17 New Relic, Inc. All rights reserved ) New Relic
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